
One of the most frequently asked questions on the 
community forum is, “Can Sparkle be used to create 
HTML emails?” The short answer is “No.” This is 
because the HTML code used for websites is quite 
different from that used in emails.

Key Considerations

Embedding Images: HTML emails often include 
images, but these cannot be effectively embedded 
directly into the document. While you can add 
images to email messages, they are typically 
included as attachments, giving you limited control 
over their size and placement.

Responsiveness: HTML emails need to be 
responsive to the width of the recipient's email 
window. As the window is resized, the text should 
reflow, and graphical elements should reposition 
themselves to best fit the available space.

Deliverability: The complexity and content of HTML 
emails can affect their deliverability. This is largely 
due to spam filters, which not only analyze the 
content of your message but also evaluate the 
number of links it contains.

Despite these considerations, creating HTML emails 
is relatively straightforward once you understand 
the process.

With this in mind, we’re going to see how you can 
use the modern tools of the Internet to help you 
create HTML emails with ease - in particular, 
ChatGPT.  Read on to see how it’s done.
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Image Policy

The first thing to remember is that any 
images or graphics you want to include 
in your emails must be hosted on a 
server. This can lead to various 
implications depending on your server's 
security policies and how individual 
recipients have configured their email 
clients.

Some servers do not allow external hot-
linking to image files, which can result in 
a broken image icon (such as a blue 
question mark) appearing in your emails 
instead of the intended images. 
Additionally, recipients may be 
prompted to confirm they wish to 
download images when they receive 
your message. However, in most cases, 
images will be delivered as part of the 
message, provided your server doesn’t 
have restrictions and the recipient 
hasn’t enabled image blocking in their 
email client.

Where to Keep Your Images

Create a folder on your domain, naming 
it something like "email_assets" Use 
this folder to store all the images you 
plan to include in your current or future 
emails. Make sure to use JPG or PNG 
file formats for your images.

Designing Your Email

You can use Sparkle as your design tool 
to lay out how you want your emails to 
look. This will make it easier when 

specifying to ChatGPT what you want to 
create. Pay particular attention to the 
following:

Hex Color Codes: Note the specific 
color codes used in your design.

Font Sizes: Record the sizes of the 
fonts you’ve chosen. (do not specify 
specific fonts)

Box Widths: Especially for boxes that 
are positioned side by side, note their 
widths. These widths are usually 
expressed as a percentage of the total 
email width, but you can also specify 
pixel widths. This allows the email 
window to adjust the design accordingly 
- placing boxes one below the other in 
narrower windows, while keeping them 
side by side in wider windows.

Full-Width elements: There's no need 
to note the width for full-width elements, 
but if the height is important, be sure to 
record it.

Now. You’re ready to go into ChatGPT.

Specifying your email content

In ChatGPT you will create a prompt 
that will allow the system to generate 
the code for your email. On the opposite 
page, we’ve set out a typical prompt 
that may be used - you should refine it 
to better reflect what you want.

First Prompt for ChatGPT

Create an HTML email for [name of brand or entity] with the following message: [Add 
details of the message you want to send to your recipients - it doesn’t have to be 
word perfect because ChatGPT will write something for you - in many cases, the text 
will only require minor editing].

Your prompt will generate the actual text copy for your email, and will often add some 
headings and subheadings. In the example below, we asked Chat GPT to create a 
sales email promoting the benefits of a new brand of electric vehicle named 
‘CityZipper’ and to invite users to book a test drive. Here is the initial response:



Now you’ve got your content organized, move on to the next prompt in the same 
chat.

Second Prompt for ChatGPT

Organize the above content into a nicely designed HTML email with the following 
features: Top centre should be the brand logo which can be obtained from the URL 
https://mysite.com/email_assets/logo.png. 20 pixels under the logo should be a full 
width box for the vehicle image which can be got from https://mysite.com/vehicle.jpg. 
20px below that image should be a heading banner. The box should use the color
Hex 162740 with heading reversed out in Hex D0BE7E. Under the heading The body 
text should be organized as a single column in the hex color 162740 and a 
background color of D0BE7E. The features and benefits should be the same style in 
the same box, but organized as two columns. This section should be followed by full 
column text for the remainder of the body text including the Test drive invitation. This 
text can be black on white but with a border in the hex color 162740. Under the final 
box should be two buttons - one to book the test drive, the other to reply to the email. 
Finally, there should be an unsubscribe link.

What that prompt does is get ChatGPT to design the email using your colors and 
your images. It will generate the code inside a code box. You use the Copy code link 
to place the code on your clipboard. Here is is what the response looks like:

Paste the code into a plain text or HTML editor and save the file with an HTML 
extension. You can now open the file in your browser to see the result. Here is what 
our example looks like.



Refining the design

If the design isn’t exactly how you want it, simply continue your chat with ChatGPT. 
You can request adjustments like increasing or decreasing the spacing between 
elements or changing colors in different sections. You may also want to specify 
maximum dimensions for elements like the logo or main image. Keep refining with 
ChatGPT until your design looks just the way you want it.

Why no font specification

When people visit a website, fonts are typically loaded into the browser from your 
server. However, this isn’t the case with emails. It's best to use system fonts to 
ensure consistent appearance across all devices. ChatGPT is aware of this and will 
select appropriate fonts. While you can specify general font styles like serif or sans-
serif, avoid specifying exact font names.

Changing text content

Don’t worry too much about the text content generated by ChatGPT. When you’re 
ready to send your email, you can easily edit the text within your email client. Think of 
your designed email as a template that you can save as a draft and reuse for various 
messages.

Sending HTML emails

Once your design is ready, the next step is to send it out. This process is simpler than 
you might expect:

1. Open your email design in Google Chrome.

2. Go to the Chrome menu, select "Edit," then choose "Select All" to highlight 
everything in the browser window.

3. Right-click on the highlighted content and select "Copy."

4. Switch to your email client, start a new message, right-click in the message 
window, and select "Paste." Your formatted email should now appear in the 
message window.

At this point, you can save the message as a draft, ready to be reused whenever 
needed.

CAVEAT WHEN COPYING/PASTING HTML EMAILS FROM A BROWSER

When using the “copy from browser” method of adding HTML email content to an an 
email, you may find that the the images get converted to raw Base64 Encoding. This 
essentially embeds the images directly into the email, instead of fetching them from 
your server. This could make the emails larger than necessary, and may even cause 
spam filters to reject your emails. 

To overcome this potential issue, we recommend using Mozilla Thunderbird as your 
email client. This app is free, and allows you to insert HTML code directly. Just open 
Thunderbird and start a new message. From the insert menu, select HTML. This will 
open a code editing window.

Open your HTML email in a plain text editor and copy the code, or simply copy the 
code directly from the ChatGPT code window. Paste this directly into Thunderbird’s 
code window and then close it. You should now see your perfectly composed email. 
Send as normal.



Important
Notes

about

Email ProtocolOne of the biggest problems in 
todays communications world is SPAM. 
Many servers now deploy efficient spam 
filters to detect and eliminate spam emails from 
their user’s accounts. These filters can prevent email 
delivery altogether, or send email to a user’s junk folder. To 
help prevent this from happening, there are a few rules to follow.

Balance Text and Images: Ensure a good ratio of text to images. Too 
many images with little text can trigger spam filters.

Avoid Spammy Words and Phrases: Avoid excessive use of words like "Free," 
"Discount," "Buy now," etc. Also, avoid using all caps, multiple exclamation marks, or 
excessive punctuation.

Use Alt Text for Images: Always include alt text for images. This not only helps with 
accessibility but also reduces the likelihood of being marked as spam.

Limit the Use of URL Shorteners: Spammers often use URL shorteners to hide 
links. Use full URLs where possible.

Send From a Recognizable Email Address: Use a consistent and recognizable 
“From” name and email address. Avoid using free webmail addresses (e.g., Gmail, 
Yahoo).

Personalization: Use the recipient’s name and other personalized details where 
possible. This can make your email seem more legitimate.

By following these best practices, you can significantly reduce the chances of your 
HTML emails being marked as spam. Remember, the key is to ensure that your 
emails are wanted, trusted, and technically sound.


