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What we're
going to Do.

In this guide, we’re stepping back from the purely aesthetic aspects of web
design to focus on how Al can be a powerful tool for both preparing client
proposals and refining website content. Sparkle’s excellent Al integration
allows you to start a website by generating a base design tailored to the
type of business you're designing for. This feature
helps you fill that initial blank canvas with a design
you can then personalize to suit your or your
client’s taste.

However, Al offers much more than just
overcoming the first hurdle. It can be effectively
used to create meaningful proposals for clients
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copy for your pages. So, sit back
and learn how to leverage Al to enhance
your web design business.

Understanding
Al

Before we dive into the details, it's important to understand that Al is not a substitute for human vision
and understanding. Instead, it serves as a powerful tool that draws upon a vast global pool of
information to assist you in better understanding your clients' needs and their underlying business
objectives. Al helps you gather and organize this information, enabling you to create the essential
documents required for your design project.

These documents can include:

1. Recommended Website Structure: Al can analyze your client's business model and industry
trends to suggest an optimal layout and navigation structure for the website.

2. Client Proposals: Using insights from Al, you can craft comprehensive and persuasive proposals
that address your clients' specific needs and showcase your understanding of their business.

3. Design Mockups: Al can generate initial design mockups based on the type of business, helping
you visualize the look and feel of the final website. (this is what the Sparkle Al function does). This
provides a starting point that you can further personalize to meet your or your client’s taste.

4. Content Creation: Al can assist in drafting compelling copy for your website, ensuring that the
language resonates with the target audience and aligns with the overall brand voice.

5. Visual Elements: Al can recommend appropriate color palettes, font combinations, and imagery
that enhance the aesthetic appeal and user experience of the website.

In essence, Al, particularly in the form of ChatBots, act as a mentor or assistant rather than a complete
creator. It provides valuable guidance and support, allowing you to leverage its capabilities to enhance
your creative process and deliver a well-rounded final product. By using Al as a collaborative partner,
you can streamline your workflow, make informed decisions, and ultimately create websites that are
both visually stunning and strategically effective.

In this guide, we’ll focus on ChatBots and how to interact with them to achieve the best results. We'll
walk you through a typical process from the initial client brief to the final proposal, step by step. Then,
we’ll return to Sparkle to begin the actual design process using Sparkle’s Al-generated website option.



The Client Brief.

So, your client approaches you with a request for a website to promote their new nail and beauty
salon, they envisige something elegant and impactful. They want the site to facilitate easy appointment
bookings via social media, telephone, or email. However, the client isn't sure what content to include
or what specific sections the website should have. So, where do you begin?

Even with this limited brief, you can start a conversation with your ChatBot. A great first step is to ask
the ChatBot to help you rewrite the brief. Your prompt could be something like:

“Can you enlarge upon this client brief for a website: they want a website to promote their new nail
and beauty salon. They want it to be elegant, impactful and make it easy for customers to book
appointments via social media, telephone or email.”

Even with this limited information, the ChatBot will generate a more comprehensive client brief for you
to work with. You can then present this refined brief to the client as a 'memorandum of understanding'
to confirm that you have accurately understood their requirements. The ChatBot's response is
provided on the following pages, demonstrating how thoroughly it has assessed the client's needs.

ChatBot Response to the client brief..

Client Brief: Nail and Beauty Salon Website

Client Name: [Client's Name]

Business Name: [Salon Name]

Project: New Website Development for Nail and Beauty Salon

Objective:

To create an elegant and impactful website that effectively promotes our new nail and beauty

salon. The website should provide a seamless user experience, making it easy for customers to

learn about our services and book appointments via social media, telephone, or email.

Key Goals:

1. Elegance and Impact: The website should reflect the luxurious and professional nature of our
salon. It should be visually appealing with a sophisticated design that aligns with our brand

identity.

2. Ease of Booking: Facilitate easy appointment bookings through multiple channels, including
social media, telephone, and email.

3. Information Accessibility: Ensure customers can easily find information about our services,
pricing, location, and contact details.

Target Audience:

Our primary audience includes women aged 18-65 who are interested in beauty and wellness
services. This includes working professionals, students, and stay-at-home parents seeking quality
nail and beauty treatments.

Core Features:

Homepage:

* Hero Section: High-quality images or a video banner showcasing our salon, treatments, and
ambiance.

* Introduction: A brief welcome message and an overview of what sets us apart.
+ Call-to-Action: Prominent buttons for booking appointments.
Services Page:

+ Detailed Descriptions: Comprehensive information about each service offered, including
manicures, pedicures, facials, and other beauty treatments.
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» Pricing: Clear and transparent pricing for each service.

+ Service Highlights: Special packages, seasonal offers, and new treatments.

Booking System:

* Integration with Social Media: Direct links to book via platforms like Facebook and Instagram.
« Contact Options: Phone number and email address prominently displayed for bookings.

*  Online Booking Form: Simple form to schedule appointments directly through the website.
About Us Page:

«  Our Story: Background information about the salon, its founders, and their vision.

» Team Profiles: Introductions to our professional staff, highlighting their expertise and
experience.

Gallery:

» Before and After Photos: Showcasing the quality of our services.

» Salon Tour: Visuals of our salon’s interior and ambiance.
Testimonials:

+ Customer Reviews: Positive feedback and testimonials from satisfied clients.
+ Ratings:Display of our ratings from social media and review platforms.
Contact Us Page:

+ Contact Form: Easy-to-use form for inquiries.

* Location Map: Interactive map with directions to the salon.

»  Operating Hours: Clear display of our business hours.

Blog/News Section:

+ Beauty Tips: Regularly updated articles on beauty and nail care.

» Salon News: Updates on new services, events, and promotions.
Design and Aesthetics:

+ Color Scheme: Sophisticated palette that reflects luxury and elegance, possibly including soft
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pastels or classic neutrals.
+ Typography: Stylish, easy-to-read fonts that convey professionalism and elegance.

» Imagery: High-resolution images and professional photography that capture the essence of
our services and salon ambiance.

Technical Requirements:

* Responsive Design: The website must be fully responsive and provide an excellent user
experience on desktops, tablets, and mobile devices.

+ SEO Optimization: Ensure the site is optimized for search engines to increase visibility and
attract potential clients.

+ Fast Loading Times: Optimize the website for quick loading to enhance user experience.
Timeline:

» Initial Concept and Design: [Date]

+ Development and Testing: [Date]

* Launch Date: [Date]

Budget:

+ [Specify Budget Range]

Additional Notes:

*  We would like the website to be integrated with our existing social media accounts.

» Consider future scalability for adding e-commerce features like selling beauty products online.

Wow! Now you have something to work with - You’re armed and extremely dangerous! But you’re not
done with your conversation with the bot just yet. Remember, ChatBots are conversational. You can
keep the conversation going to get even more ‘food for thought’. For example, your next prompt
should be something on the lines of:

“Can you suggest a suitable color scheme, including hex codes, suitable font pairings and
recommend images that could be included within the site”

You can see the response from the chat bot on the following pages.
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Color Scheme Service Page Images:

For an elegant and luxurious feel, you might consider a combination of soft pastels and classic » Before and after photos of clients who have received treatments.
neutrals. Here's a sophisticated palette:
» Close-up images of various nail art designs, facials, and other beauty services.
1. Blush Pink: #FFC1CC []
Gallery:
2. Ivory: #FFFFFO []
* A mix of candid and professional photos of the salon's team at work.
3. Champagne Gold: #F7E7CE |:|
»  Photos of happy customers showing off their nails and beauty treatments.
4. Slate Gray: #708090 .
+ Seasonal or themed beauty looks to highlight special offers.
5. Rosewood: #65000B .
About Us Page:
Font Pairings
+ Portraits of the salon's founders and team members, each in their professional setting.
For a stylish and professional look, consider the following font pairings:
* Photos that tell the story of the salon’s journey and unique aspects.
Header Font: Playfair Display
Testimonials:
* Google Font Link:https://fonts.google.com/specimen/Playfair+Display

* Images of clients who have provided testimonials, ideally paired with their quotes.
» Usage:Great for headings, titles, and emphasis.

+ Smiling, satisfied customers that radiate confidence and happiness.
Body Font: Lora

Sample Image Sources
* Google Font Link: https://fonts.google.com/specimen/Lora

To ensure high quality, you might consider using a mix of professional photography and stock

» Usage: Ideal for body text, descriptions, and longer content. images. Here are a few resources:

Accent Font: Raleway * Unsplash: High-quality, free stock photos https://unsplash.com/

* Google Font Link: https://fonts.google.com/specimen/Raleway + Pexels: Free stock photos and videos_https://www.pexels.com/

» Usage: Suitable for buttons, call-to-action, and small sections needing attention. »  Shutterstock: Premium stock photos (subscription required) https://www.shutterstock.com/
Recommended Images Examples of Search Terms for Images:

To create a visually appealing and engaging website, include high-quality images that showcase * Nail salon interior

the salon's ambiance, services, and customer satisfaction. Here are the types of images to

consider: *  Manicure close-up

Hero Section Images: » Beauty salon team

» High-resolution images of the salon interior, showcasing the elegant and luxurious * Facial treatment

environment.
» Happy client after beauty treatment
* Professional shots of nail and beauty treatments in action.
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Where to Next?

Now you have a ‘real brief’ to work with, and a few suggestions from your Al Partner, why not go to the
next step and have the bot create a draft proposal for you? Use a prompt, similar to the one below, to
continue your chat.

“Can you now convert that brief into a friendly written proposal to the client. The proposal doesn'’t
have to repeat all the details within the brief, just sufficient details to understand what | intend to do
for them in creating the website.”

And here is the result

Proposal for Your New Nail and Beauty Salon Website

Dear [Client's Name],

Thank you for considering us to develop your new nail and beauty salon website. We’re excited
about the opportunity to create an online presence that reflects the elegance and professionalism
of your salon, making it easy for your customers to book appointments and learn about your
exceptional services.

Here’s what we propose for your website:

1. Elegant and Impactful Design:

We’ll design a visually stunning website that captures the luxurious feel of your salon. Using high-
quality images, sophisticated color schemes, and stylish typography, we’ll ensure your site stands
out and makes a lasting impression.

2. Easy Appointment Booking:

To facilitate seamless bookings, we’ll integrate multiple channels for customers to schedule their
appointments. This will include direct links to your social media platforms like Facebook and
Instagram, a prominent display of your phone number and email, and an easy-to-use online
booking form.

3. Comprehensive Service Information:

We'll create detailed service pages where customers can find all the information they need about
your treatments, including descriptions, pricing, and any special packages or seasonal offers.

4. About Us and Team Profiles:

Your story is unique, and we want to share that with your customers. We’'ll include an engaging
"About Us" section that highlights your vision and the expertise of your professional team.

5. Gallery and Testimonials:

Showcasing your work is crucial. We'll include a gallery of before and after photos, a virtual tour
of your salon, and a testimonials section with positive reviews from your satisfied clients.

6. Blog and Updates:

To keep your customers informed and engaged, we’ll set up a blog/news section for beauty tips,
salon news, and updates on new services or promotions.

7. Contact Information:

A dedicated contact page will feature an easy-to-use inquiry form, an interactive map with
directions, and clear display of your operating hours.

8. Technical Excellence:

Your website will be fully responsive, ensuring a great experience on desktops, tablets, and
mobile devices. We'll also optimize it for search engines (SEO) to increase visibility and attract
more customers.

Timeline and Budget:

We aim to start with an initial concept and design by [Date], move into development and testing
by [Date], and have your website ready to launch by [Date]. The budget for this project is within
the range you specified.

Next Steps:

Once you approve this proposal, we’ll move forward with a more detailed project plan and begin
the design phase. We're committed to creating a website that not only meets but exceeds your

expectations.

We’re looking forward to working with you to bring your vision to life. Please feel free to reach out
with any questions or additional ideas you might have.

Best regards,
[Your Name]

[Your Company]
[Contact Information]



Down to Work.

If your client accepts your proposal, you can initiate a new Sparkle project and use the Al generator to
get started. After the generator creates a design based on your prompts, you can begin adapting it to
better match the subject matter and desired design aesthetic.

You might not like the hero section generated by the Al, and the images likely won't be particularly
relevant to your client's business, but at least you'll have a solid starting point with pre-created pages.
The first step is to create a new color palette based on your client's final choice. Additionally, set up the
text styles within Sparkle to reflect the chosen fonts.

Next, rearrange the objects on the page. Often, the Al-generated layouts will be adequate, but certain
elements, such as the hero section, might need adjustments to create a more impactful opener for the
webpage. Apply the new color scheme to the page design, and consider tweaking the overall
distribution of colors among the various page elements.

The Content

The content generated by Al will almost always need modification to accurately reflect the business
you're designing for. However, your helpful ChatBot assistant is available to assist you. For instance, if
you need a completely reworded header section, you could ask the ChatBot the following question:

“Can you suggest a headline and short value proposition for the hero section of a website about a
nail and beauty salon. | want an impactful headline, a couple of lines of description, and a
suggestion of a suitable image that reinforces the message. | would like three variants.”

The ChatBot will return a number of choices, one of which may be on these lines:
Headline: "Unveil Your Beauty Potential"

Value Proposition: "Indulge in Luxurious Nail Care & Beauty Treatments. Elevate Your Style with
Expert Care & Precision."

Image: A close-up shot of perfectly manicured nails with elegant nail art, showcasing
sophistication and style.

Don’t simply copy and paste the recommendations - try and enhance them and put them into your own
words - you want to make the text uniquely yours, so put a little time and effort into changing the tone,
or the actual words used. One of the problems with Al is that it uses a language which is quite unique
to itself, making it quite easy to spot as Al generated text. Use the recommendation as a starting point,
and add your own personal touch to liven things up.

Hints and Tips

As you progress through your pages, methodically address each heading and topic, engaging your Al
companion for suggestions on enhancing the content or generating entirely new material based on
specific prompts aimed at conveying your message. For optimal results, request a set number of
variants to allow for mixing and matching, enabling the creation of a unique hybrid text.

Be mindful of setting the appropriate tone for your communication. Whether it's a warm and friendly
vibe, a professional and business-like demeanor, or even a touch of humor, articulate your
preferences clearly to guide the conversation.

Maintain continuity in your interactions. By keeping conversations open until you've completed your
task, you streamline the process, eliminating the need to reiterate style preferences or business
context. The ChatBot will leverage the ongoing conversation to glean pertinent details from previous
exchanges, ensuring coherence in its responses.

Bear in mind that ChatBots, while powerful tools, lack the nuanced understanding of human language.
Don't hesitate to question or request revisions until the response aligns closely with your expectations.
Ultimately, it's up to you to infuse the dialogue with a human touch, editing responses as needed to
achieve the desired effect.

Provide clear and specific inputs to the Al chatbot to receive more accurate and relevant responses.
Vague or ambiguous prompts may result in less satisfactory outcomes. Sometimes, refining prompts
or requesting multiple iterations may be necessary to achieve the desired results.

While chatbots can be incredibly helpful, they may not be able to fully replicate human creativity or
understanding in every scenario.

Exercise caution when sharing sensitive information with Al chatbots and ensure that they're
interacting with reputable and trustworthy platforms that prioritize data privacy and security.

While chatbots can automate certain tasks, human judgment and intervention are often necessary to
ensure accuracy and appropriateness, particularly in sensitive or complex situations.



The Final Result.

On the opposite page, you can see the result of all this ‘really hard work! By using Al to get started
and tweaking the recommendations, we end up with a page design that meets the client’s
expectations and conveys just the right image to website visitors. I've shown the desktop and mobile
versions of the site to illustrate how you can maintain the look, feel, and messaging of a website
across different devices - it's just a matter of rearranging the content to better suit each device.

The important thing to note is that it all started with a very limited client brief. What | know about the
nail and beauty business could be written on the back of a cigarette pack, but by leveraging the power
of Al, | was able to cobble together a credible-looking site that matched the client brief without having
to spend hours of my time going back and forth with the client for input. The design was presented,
and the client accepted it—no questions. (Don’t you just love clients like that???)

The key takeaway here is to keep in mind that Al tools, even Sparkle’s Al generator, are not the be-all
and end-all. Generated designs and content have to be tweaked to give a personal, human feel to the
whole site. Use Al as a starting point in an advisory capacity, and you could save yourself countless
hours of development work.




Want to learn more about the many ‘freeform’ design
Features in Sparkle? Check out the definitive guide
To using Sparkle

https://sparkleapp.com/sparkle/book.html




